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1. PURPOSE

Empire Beauty Schools is committed to providing a working and educational environment for all
students, faculty, and staff that is free from sex discrimination, including sexual misconduct. Every
member of the Empire Beauty Schools community should be aware that the schools are vehemently
opposed to sexual misconduct and that state and federal laws prohibit such behavior.

As part of Empire Beauty Schools commitment to providing a working and learning environment free
from sexual misconduct, this Policy shall be disseminated widely to the school community through
publications, the school website, new employee orientations, student orientations, and other
appropriate communication channels. Empire Beauty Schools provides training to key staff members to
enable the school to handle any allegations of sexual misconduct promptly and effectively. Empire
Beauty Schools will respond quickly to all reports of sexual harassment and will take appropriate action
to prevent, correct, and, if necessary, discipline behavior that violates this policy.

2. SCOPE
This Policy governs sexual misconduct involving students, faculty, and staff on any Empire Beauty
Schools property or in connection with any school-sponsored program or event. This Policy applies to all
students, employees, and third parties conducting business with Empire Beauty Schools, regardless of
the person’s gender, gender identity, sexual orientation, age, race, nationality, class status, ability,
religion, or other protected status.

Individuals who believe they have experienced conduct violating this policy are encouraged to file a
complaint with the Title IX coordinator. Title IX complaints will operate independently from any
additional criminal proceedings. Campus procedures and sanctions can be implemented regardless
of criminal charges initiated or substantiated.

This policy may also apply to off-campus misconduct that deprives someone of access to Empire Beauty
Schools educational programs or activities. Empire Beauty Schools may also extend jurisdiction to off-
campus or online conduct if the Title IX Coordinator determines the conduct affects a substantial campus
interest. Regardless of where the conduct occurred, Empire Beauty Schools will review complaints to
determine if it happened in the context of its programs and if there are continuing effects on/off campus
during sponsored programs/activities.

If the Respondent is unknown or not an Empire Beauty Schools Campus member, the Title IX Coordinator
will assist the Complainant in connecting with campus and local resources and discussing support
options.

3.  EFFECTIVE DATE
This policy applies only to alleged incidents after August 1st, 2024. For alleged incidents before August
1st, 2024, the policy and procedures in place at the time of the alleged incident will apply. The Title IX
Coordinator can provide applicable versions of those policies and procedures.
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4, NOTICE OF NON-DISCRIMINATION
Empire Beauty Schools does not discriminate on the basis of sex and prohibits sex discrimination in any
education program or activity that it operates, as required by Title IX and its regulations, including in
admissions and employment.

5. Role of the Title IX Coordinator

Empire Beauty Schools has appointed Title IX Coordinators to coordinate its compliance with Title IX.
Any individual may Report Sex Discrimination, including Sex-Based Harassment, to the Title IX
Coordinator. In this Policy, when the term “Title IX Coordinator” is used, it should be understood to
include any of the Title IX Coordinator’s designees. The Title IX Coordinator may delegate authority
under this Policy to one or more designees while retaining ultimate oversight over the role's
responsibilities. The responsibilities of the Title IX Coordinator include:

e Taking prompt and effective steps to ensure that Sex Discrimination does not continue or recur
and to remedy its effects;
¢ Monitoring the School’s Education Program or Activity for barriers to reporting conduct that may
constitute Sex Discrimination and taking steps reasonably calculated to address such barriers;
¢ Facilitating the provision of a non-discriminatory environment and equal access to individuals
experiencing Pregnancy or Related Conditions;
¢ When notified of conduct that reasonably may constitute Sex Discrimination,
o Treating Complainants and Respondents equitably;
o Offering and coordinating Supportive Measures for the Complainant and, if Alternative
Resolution Process or Grievance Procedures are pending, the Respondent;
o Notifying Complainants or, if different, individuals making Reports of the Alternative
Resolution Process and Grievance Procedures, as available and appropriate;
o Notifying the Respondent of the Alternative Resolution Process and Grievance
Procedures, as available and appropriate, if a Complaint is made;
o Inthe event of a Complaint, initiating the Grievance Procedures or, if available and
appropriate and requested by all Parties, the Alternative Resolution Process; and
o Inthe absence of a Complaint made by a Complainant, or in the event of the withdrawal
of any or all of the allegations in a Complaint, determining whether to initiate a
Complaint.

6. Reporting Prohibited Conduct to the Title IX Coordinator

The Title IX Coordinator is available to receive Reports or Complaints about conduct that may constitute
Sex Discrimination. The Title IX Coordinator can also meet with any individual, including a Complainant, a
Respondent, or a third party, to provide information, on and off-campus resources, and various
procedural options.
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Empire Beauty Schools Title IX Coordinator is:

Hooksett Campus

Laconia Campus

Somersworth Campus

Tirra Rozen

Katy Maleski

Kim Walch

1328 Hooksett Rd

556 Main St

456 High St

Hooksett, NH 03106

Laconia, NH 03246

Somersworth, NH 03878

603-792-1400

603-524-8777

603-692-1515

trozen@empirebeautyschools.com | kmaleski@empirebeautyschools.com

kwalch@empirebeautyschools.com

An individual may use the reporting form found here to make an anonymous Report to the Title IX
Coordinator without disclosing their name. www.empirebeautyschools.com

IN THE EVENT OF EMERGENCY SITUATIONS AND MATTERS REQUIRING IMMEDIATE LAW
ENFORCEMENT ASSISTANCE, DON'T HESITATE TO GET IN TOUCH WITH 911.

7. Internal and External Inquiries

Inquiries about the application of Title IX to the School or questions regarding this Policy may be directed
to the Title IX Coordinator and may also be directed externally to the United States Department of
Education’s Office for Civil Rights (“OCR”), contact for which follows.

Office for Civil Rights (OCR)
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-1100

Customer Service Hotline #: (800) 421-3481

Facsimile: (202) 453-6012
TDD#: (877) 521-2172

a) Online Sexual Harassment and Retaliation
These policies are written and interpreted to include online manifestations of any of the prohibited
behaviors listed above when those behaviors occur in or affect the complainant’s education
program and activities or when they use the Empire Beauty Schools network, technology, or
equipment. Empire Beauty Schools does not and cannot control websites, social media, or other
venues through which harassing communication can occur but will respond to such reports and
engage in various means to address/mitigate the effects.

Any online posting or other electronic communication by students, including cyberbullying,
cyberstalking, or cyber harassment occurring entirely outside of Empire Beauty Schools' control (not
on the campus network or websites), will only be subject to this policy when such online conduct
can be shown to cause a substantial in-program disruption. This policy does not infringe upon or
limit a person’s right to free speech. Supportive measures for complainants can be provided, but
legally protected speech cannot be disciplined.
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Empire Beauty Schools may regulate off-campus harassing speech by employees, whether online or
in person, only when made in an employee’s official or work-related capacity.

b) Inclusion Related to Gender Identity/Expression
Empire Beauty Schools strives to ensure everyone is safe, included, and respected in their work and
learning environments regardless of gender identity or expression. This includes intersex, nonbinary,
transgender, agender, two-spirit, and gender-diverse students and employees. Empire Beauty Schools
does not tolerate discrimination and harassment on the basis of gender identity or expression. If a
community member believes they have been subjected to discrimination under this policy, they should
follow the reporting steps outlined below.

In upholding the principles of equity and inclusion, Empire Beauty Schools supports the full integration
and healthy development of those who are transgender, transitioning, nonbinary, or gender-diverse and
seek to eliminate any stigma related to gender identity and expression.

Misgendering or mispronouncing is the intentional or unintentional use of pronouns or identifiers that
differ from those used by an individual. Unintentional misgendering can often be resolved with an
apology if someone clarifies their pronouns. Intentional misgendering is inconsistent with the type of
community Empire Beauty Schools upholds and may constitute a policy violation.

Deadnaming can be harmful to a person who is transgender, transitioning, nonbinary, or gender-diverse.
This is using someone’s birth-assigned name rather than the name they have chosen for themselves.
Unintentional deadnaming can also often be resolved with an apology and an effort to use the person’s
chosen name. Intentional deadnaming could be a form of harassment.

8. Privacy and Confidentiality

Empire Beauty Schools encourages individuals to report incidents covered under this policy to get the
support they need, and the campus can respond appropriately while maintaining a safe and secure
environment. Although strict confidentiality may not be guaranteed, in all cases, Empire Beauty Schools
will sensitively handle information. It will endeavor to protect the privacy of individuals to the extent it
can do so, consistent with its obligations to respond to reports of sex discrimination, sex-based
harassment, or sexual misconduct.

This section is intended to inform students and staff and cover third parties of the confidential and non-
confidential reporting avenues available so that they can make informed choices about where to go for
assistance. Some resources may maintain confidentiality on campus and are not required to report
actual or suspected discrimination/harassment. They may offer options and resources without obligation
to inform an outside agency or campus official unless a complainant has requested the information be
shared.

If a complainant expects formal action in response to their allegations, reporting to non-confidential
resources can connect them with the appropriate resources. These mandatory reporters will promptly
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pass reports to the Title IX Coordinator (or police if desired by the complainant), who will take action as
provided in this policy.

¢ Confidential Resources and Confidentiality
If an individual would like to report an alleged violation of this policy confidentially, they should contact a
confidential resource. A confidential resource is legally and ethically bound to keep all information
shared with them confidential while providing counsel and support, except under the circumstances
noted below.

An individual who speaks to a confidential resource must understand that if they want to maintain
complete confidentiality, Empire Beauty Schools cannot investigate the particular incident or pursue
disciplinary action against the alleged perpetrator. However, confidential resources may assist the
individual in receiving supportive measures or other forms of protection and support, such as victim
advocacy, academic accommodations, disability, health or mental health services, and changes to living,
working, or transportation arrangements.

LOCAL DV/SV AGENCY CONTACT INFO: Crisis Center of Central New Hampshire

Non-Emergency Contact 603-225-7376
Emergency Contact 1-866-841-6229
Email info@cccnh.org
Website https://cccnh.org/

April 2024 Title IX regulations contemplate that certain information will generally be treated as
confidential except as qualified by statements in those regulations. For example, the regulations provide
that higher educational institutions must maintain as confidential any supportive measures provided to
the complainant or respondent to the extent that maintaining such confidentiality would not impair the
ability of the institutions to provide the supportive measures. The regulations also provide that schools
must keep confidential the identity of any individual who has made a report or complaint of sex
discrimination, sex-based harassment, or sexual misconduct, including any individual who has made a
report or filed a formal complaint, any individual who has reported to be the perpetrator, and any
witness except as may be permitted by the Family Educational Rights and Privacy Act (FERPA) 20 U.S.C.
1232g, or FERPA regulations 34 CFR part 99, or required by law, or to carry out the purposes of Title IX
regulations including conducting any investigation, hearing or judicial proceeding arising under those
regulations.

¢ Reporting and Non-Confidential Resources
Individuals seeking to report incidents of sex discrimination, sex-based harassment, or sexual
misconduct to Empire Beauty Schools may do so using any of the following options:

o Report, give verbal notice of a formal complaint, or file a formal complaint with the Title IX
Coordinator. Such a report may be made at any time (including non-business hours) by using
the telephone number, email address, or mailing address listed for the Title IX Coordinator
or any other listed official.

o Reporting to a mandatory reporter: all Empire Beauty Schools employees are deemed
mandatory reporters for purposes of this policy. Mandatory reporters include any staff
member who does not have a statutory privilege of confidentiality by law or who has not
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otherwise been designated as a confidential resource advisor. Mandatory reporters who
learn of an incident of sex discrimination, sex-based harassment, or sexual misconduct
involving a student or employee are required to report that information to the Title IX
Coordinator as soon as possible. Information reported to a mandatory reporter will be
shared with others only to the extent necessary to respond to the situation and support the
parties and per state/federal law. Mandatory reporters who are a target of misconduct
under this policy are not required to report their own experience, though they are
encouraged to do so. Suppose a Mandatory reporter fails to comply/report an incident or
interferes with an investigation, that employee may be subject to disciplinary action.
General inquiries to mandatory reporters about policies and procedures and conversations
where the alleged perpetrator is not named or implied from the circumstances would not
constitute reports for this policy. These types of inquiries should nonetheless be referred to
the Title IX Coordinator.

o Time Limits on Reporting: There is no time limitation on reporting or providing
notice/complaints to Empire Beauty Schools. However, if the respondent is no longer a
student/staff or if significant time has passed, the ability to investigate, respond, or provide
remedies may be limited.

¢ Requirement to Provide Information to Students Experiencing Pregnancy or Related
Conditions
As discussed further below, when a Student informs any Empire Beauty Schools employee of
that Student’s Pregnancy or Related Conditions, the employee must promptly make certain
required disclosures to the Student.

9. Definitions of Prohibited Conduct

Empire Beauty Schools prohibits Sex Discrimination against any member of the school community. The
following behaviors constitute Prohibited Conduct under this Policy.

L. Sex Discrimination
Subjecting an individual or group to an adverse action — including differential treatment — based on sex,
including sex stereotypes, sex characteristics, sexual orientation, or gender identity; Parental, Family, or
Marital Status; or Pregnancy or Related Conditions. Sex-Based Harassment, including Sexual Assault,
Dating Violence, Domestic Violence, and Stalking, is a form of Sex Discrimination but separately defined
under this Policy.

Il.  Sex-Based Harassment
Harassment based on sex, including sex stereotypes, sex characteristics, sexual orientation, gender
identity, or Pregnancy or Related Conditions, which falls into one or more of the following categories:

I.  Quid Pro Quo

An employee, agent, or other person authorized by the school to provide aid, benefit, or service under
the Empire Beauty Schools Education Program or Activity explicitly or implicitly conditions the provision
of such assistance, benefit, or service on a person’s participation in unwelcome sexual conduct. It does
not matter whether or not the person submits.
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. Hostile Environment
Unwelcome sex-based conduct that is sufficiently severe or pervasive that, based on the totality of the
circumstances and evaluated subjectively and objectively, the conduct denies or limits a person’s ability
to participate in or benefit from an Empire Beauty Schools Program or Activity. Determining whether
conduct has created a hostile environment is a fact-specific inquiry which may include many factors such
as, but not limited to: the degree to which the conduct affected the Complainant’s ability to access the
School’s Education Program or Activity; the type, frequency, and duration of the conduct; the Parties’
ages, roles, previous interactions, and other factors about each Party that may be Relevant to evaluating
the effects of the alleged unwelcome conduct; the location and context in which the conduct occurred;
and other Sex-Based Harassment in the schools Education Program or Activity. Unwelcome sex-based
conduct could include, but is not limited to:

¢ unwelcome sexual advances or requests for sexual favors;

e observing another individual’s nudity or sexual activity or allowing another to observe
consensual sexual activity in a place where that person would have a reasonable expectation of
privacy without that person’s consent;

e recording, or distributing (including streaming) of images, photography, video, or audio
recording of sexual activity or nudity, or distribution of such without that person’s consent; and

e Exposing one’s genitals in non-consensual circumstances

1. Sexual Assault, Dating Violence, Domestic Violence, Stalking
Sexual Assault, Dating Violence, Domestic Violence, and Stalking are forms of Sex-Based Harassment, just
as Sex-Based Harassment is a form of Sex Discrimination. These types of Prohibited Conduct are
separately defined below.

IV.  Sexual Assault
A forcible or nonforcible sex offense under the uniform crime reporting system of the Federal Bureau of
Investigation, which includes the following acts:

l. Rape- The carnal knowledge of a person without that person’s consent, including
instances where the person is incapable of giving consent because of their age or
temporary or permanent mental or physical incapacity.

1. Sodomy- Oral or anal sexual intercourse with another person without that person’s
consent, including instances where the person is incapable of giving consent because of
their age or temporary or permanent mental or physical incapacity

1. Sexual Assault With An Object- To use an object or instrument to unlawfully penetrate,
however slightly, the genital or anal opening of the body of another person without that
person’s consent, including instances where the person is incapable of giving consent
because of their age or temporary or permanent mental or physical incapacity.

Iv. Fondling- The touching of the private body parts of another person for the purpose of
sexual gratification without that person’s consent, including instances where the person
is incapable of giving consent because of their age or temporary or permanent mental or
physical incapacity.

V. Incest- Nonforcible sexual intercourse between persons who are related to each other
within the degrees wherein marriage is prohibited by law.
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VI. Statutory Rape Nonforcible sexual intercourse with a person who is under the statutory
age of consent

10. Supporting Definitions: Consent and Incapacitation
a. Consent
For this Policy, consent is defined as a freely and affirmatively communicated agreement to participate in
sexual activity. Consent can be given by words or by explicit, unambiguous action. What is essential is
that the individual has affirmatively demonstrated their willingness to participate in sexual activity, and,
as such, consent may not be inferred from silence, passivity, or lack of response or resistance.
Importantly, consent must be present at all times: at any time, a person can communicate that they no
longer consent to sexual activity, and sexual activity must immediately cease. Consent should be sought
before initiating additional sexual acts, such that consent to some sexual activity (such as kissing) does
not constitute consent to other sexual activity (such as intercourse), even if the person has previously
agreed to engage in such sexual activity. Consent is not given if it results from the threat or use of
physical force, intimidation, or any other factor that negates free choice. Determining whether consent
was present during a sexual encounter is a fact- and circumstance-dependent inquiry that may include
the larger context, if any, including Relevant (as defined by this Policy) facts regarding the relationship
between the Parties.
b. Incapacitation
For this Policy, incapacitation is defined as the temporary or permanent inability of a person to consent
to sexual activity because the person is asleep, unconscious, otherwise unaware that sexual activity is
occurring, involuntarily restrained, or mentally or physically helpless. This may be, but need not be, due
to voluntary or involuntary drug or alcohol consumption. Incapacitation is a state beyond intoxication. A
Respondent may not be found responsible for violating this Policy if the Complainant is incapacitated.
Still, the Respondent did not know this, and a reasonable person, sober and exercising sound judgment,
would not have known so. Being intoxicated or otherwise impaired by drugs or alcohol is not an excuse
for engaging in conduct prohibited by this Policy and does not affect the requirement to obtain Consent.
c. Dating Violence
Violence committed by a person who is or has been in a social relationship of a romantic or intimate
nature with the victim, where the existence of such a relationship is determined based on 10 a
consideration of the length of the relationship; the type of relationship; and the frequency of interaction
between the persons involved in the relationship.
d. Domestic Violence
A person is guilty of domestic violence if the person commits any of the following against a family or
household member or intimate partner:
e Purposely or knowingly causes bodily injury or unprivileged physical contact against another by
use of physical force;
e Recklessly causes bodily injury to another by use of physical force;
¢ Negligently causes bodily injury to another by means of a deadly weapon;
e Uses or attempts to use physical force, or by physical conduct threatens to use a deadly weapon
for the purpose of placing another in fear of imminent bodily injury;
e threatens to use a deadly weapon against another person for the purpose to terrorize that
person;
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e Coerces or forces another to submit to sexual contact by using physical force or physical
violence;

e Threatens to use physical force or physical violence to cause another to submit to sexual contact
and the victim believes the actor has the present ability to execute the threat;

e Threatens to use a deadly weapon to cause another to submit to sexual contact and the victim
believes the actor has the present ability to carry out the threat;

¢ Confines another unlawfully, as defined in RSA 633:2, by means of physical force or the
threatened use of a deadly weapon, so as to interfere substantially with his or her physical
movement;

¢ Knowingly violates a term of a protective order issued pursuant to RSA 173-B:4, | by means of
the use or attempted use of physical force or the threatened use of a deadly weapon;

e Uses physical force or the threatened use of a deadly weapon against another to block that
person's access to any cell phone, telephone, or electronic communication device with the
purpose of preventing, obstructing, or interfering with:

o The report of any criminal offense, bodily injury, or property damage to a law
enforcement agency; or

o Arequest for an ambulance or emergency medical assistance to any law enforcement
agency or emergency medical provider.

e Domestic violence is a class A misdemeanor unless the person uses or threatens to use a deadly
weapon as defined in RSA 625:11, V, in the commission of an offense, in which case it is a class B
felony.

For purposes of this section:

¢ "Family or household member" means:

e The actor's spouse or former spouse;

e A person with whom the actor is cohabiting as a spouse, parent, or guardian;

e A person with whom the actor cohabited as a spouse, parent, or guardian but no longer shares
the same residence;

¢ An adult with whom the actor is related by blood or marriage or

e A person with whom the actor shares a child in common.

¢ "Intimate partner' means a person with whom the actor is currently or was formerly involved in
a romantic relationship, regardless of whether or not the relationship was sexually
consummated.

¢ New Hampshire law does not provide a separate definition with respect to Dating Violence.

e. Retaliation
Any intimidation, threats, coercion, or discrimination directed at an individual by the School, a Student
or employee of Empire Beauty Schools, or any other person authorized by the school to provide aid,
benefits, or services as part of Empire Beauty Schools Education Program or Activity, to interfere with
that individual’s right(s) under this Policy, or because the individual has made a Report or Complaint
under this Policy; made a report or complaint based on a sex-based discrimination claim to an external
agency or law enforcement; or participated or refused to participate in any investigation, adjudication, or
other proceedings under this Policy, including an Alternative Resolution Process or Grievance
Procedures.
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Retaliation includes peer retaliation, but also retaliation by a student against an employee, by an
employee against a student, and by an employee against another employee of a more or less senior role.
An individual need not be a Complainant or Respondent to have committed or been affected by
Retaliation.

It is not Retaliation for Empire Beauty Schools to require an employee or other person authorized by the
school to provide aid, benefits, or services as part of Empire Beauty Schools Education Program or
Activity to participate as a witness in or otherwise assist with any investigation or adjudication under this
Policy.

11.  Other Definitions

a. Applicant- A person applying for admission as a Student or other participant in Empire Beauty
Schools Education Program or Activity or applying for employment at the school.

b. Complainant- A Student, employee, or other individual alleged to have been subjected to
conduct that could constitute Sex Discrimination. Suppose the Title IX Coordinator brings a
Complaint. In that case, the individual affected by the alleged Sex Discrimination that is the
subject of the Complaint remains the Complainant, and the Title IX Coordinator does not
become the Complainant.

c. Complaint- An oral or written request that objectively can be understood as a request for
investigation and adjudication of alleged Sex Discrimination. Empire Beauty Schools' policy
requires that a Complainant confirm a request in writing before initiating the Grievance
Procedures for Complaints of Sex Discrimination. A Complainant or the Title IX Coordinator can
make a Complaint, subject to the following.

A Complainant must have been enrolled, employed, or otherwise participating or attempting to
participate in Empire Beauty Schools Education Program or Activity when the alleged Sex
Discrimination occurred to file a Complaint under this Policy. However, the Complainant need
not be enrolled, employed, or otherwise participating or attempting to participate in the Empire
Beauty Schools Education Program or Activity when the Complaint is made. Concerning
allegations of Sex Discrimination other than Sex-Based Harassment, a Complaint may be brought
by any Student or employee or any other person participating or attempting to participate in the
Education Program or Activity when the alleged conduct occurred.

A Complaint may also be brought by a parent, guardian, or other authorized legal representative
with the legal right to act on behalf of a Complainant, where applicable.

Day- A business day when the school is open.

Sanctions- Consequences imposed on a Respondent following a determination that the
Respondent violated the school's prohibition of Sex Discrimination.

f. Education Program or Activity- Conduct that occurs in Empire Beauty Schools Education
Program or Activity includes all conduct that is subject to the schools policies and which
happened on campus, including on-campus or, if applicable, in buildings owned or controlled by
a student organization that the school officially recognizes. Empire Beauty Schools will address
conduct contributing to a sex-based hostile environment even if the underlying conduct
occurred outside Empire Beauty Schools Education Program or Activity. To avoid doubt, this
Policy applies to conduct that occurs online (via computer and internet networks or on digital
platforms, including social media sites).

10
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g. Employee with a Disability- An employee of the school (including both faculty and staff) with a
disability as defined by the Americans with Disabilities Act, as amended.

h. Parental, Family, or Marital Status Parental Status- refers to the status of a person who,
concerning another person under the age of 18, or who is 18 or older but incapable of self-care
because of a physical or mental disability, is a biological parent; adoptive parent; foster parent;
stepparent; legal custodian or guardian; in loco parentis; or actively seeking legal custody,
guardianship, visitation, or adoption. Family Status refers to the configuration of a person’s
family or their role in a family. Marital Status refers to whether or not a person is married.
Importantly, discrimination based on these statuses must be sex-based to constitute Sex
Discrimination (such as treating married women more or less favorably than married men,
treating an unmarried mother more or less favorably than a married mother based on sex
stereotypes, or treating a man who is married to a man more or less favorably than a woman
who is married to a man).

i. Party- The Complainant or Respondent (collectively, the Parties).

j- Peer Retaliation- Retaliation by a Student against another Student.

k. Pregnancy or Related Conditions- Pregnancy, childbirth, termination of pregnancy, or lactation,
including related medical conditions or recovery.

. Relevant- Related to the allegations of Sex Discrimination at issue and whether or not the
alleged Sex Discrimination occurred. Questions are Relevant if they may aid in showing whether
the alleged Prohibited Conduct occurred, and evidence is Relevant if it may aid a decisionmaker
in determining whether the alleged Prohibited Conduct occurred. The following evidence is
impermissible (and will not be considered Relevant) even if it would otherwise be considered
Relevant:

a. evidence protected under a privilege recognized by federal or state law, unless the
person holding the privilege has waived it voluntarily in writing;

b. records that are made or maintained by a physician, psychologist, or other recognized
professional or paraprofessional in connection with the provision of treatment to a Party
or witness unless the person has voluntarily consented, in writing, to the use of such
records in the Grievance Procedures; or

c. evidence and questions about the Complainant’s sexual interests or prior sexual
conduct, unless:

i. offered to prove that someone other than the Respondent committed the
conduct alleged or
ii. if concerning specific incidents of prior sexual activity with the Respondent,
which are offered to prove Consent.
Such impermissible evidence will not be accessed, considered, disclosed, or used except
to determine whether one of the preceding exceptions applies.

m. Remedies- Measures provided, as appropriate, to a Complainant or other person whose equal
access to the School’s Education Program or Activity was determined to have been limited or
denied by Sex Discrimination to restore or preserve that person’s access to the School’s
Education Program or Activity.

n. Report- Any notice to a Responsible Employee of conduct that may constitute Sex
Discrimination. A Report may come from any individual, not just a Complainant. Not every
Report is or will result in a Complaint.

11
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0. Respondent- A person alleged to have violated the schools prohibition on Sex Discrimination. If a
Complaint alleges that a school policy or practice discriminates based on sex, the School is not
considered a Respondent. In such cases, the school will follow this Policy, including the
Grievance Procedures. However, the school will not be entitled to certain procedural rights and
steps afforded to individual Respondents. Suppose a Complaint against an individual Respondent
is based on actions the Respondent took in accordance with a school policy or practice. In that
case, the Complaint may, in the School’s sole discretion, be amended to substitute the School as
Respondent. This determination will be made after consideration of factors including, but not
limited to, whether the individual was, in fact, following the school policy or practice, what
actions the individual took, and whether the individual could be subject to Sanctions.

p. Standard of Proof- A preponderance of the evidence, meaning that it is more likely than not,
based on all relevant evidence, that the Respondent engaged in the Prohibited Conduct.

g. Student- A person who has gained admission to the School.

r. Student with a Disability- A Student with a disability as defined by the Rehabilitation Act of
1973.

s. Student Employee- A person who is both a Student and an employee of the School

12. Anonymous Reporting
Any individual may make an anonymous Report. This means that they may report an incident without
disclosing their name, for example, or withhold specific details, including, but not limited to, the identity
of the Respondent. However, depending on the information available about a reported incident, the
school's ability to respond may be limited. This includes but is not limited to, the likelihood that the
school will not be able to pursue Grievance Procedures against the individual alleged to have engaged in
Prohibited Conduct, as typically, the identity of the Complainant must be disclosed to the Respondent.
When a known Complainant wishes to remain anonymous, the school will seek to respect the request of
the Complainant and, where it cannot do so, will explain why.

13. Time Frame for Making a Report
There is no time limit for making a report, but individuals are strongly encouraged to report incidents of
alleged prohibited conduct as soon as possible.

14. Amnesty for Students Who Report Prohibited Conduct
The health and safety of every Student is of utmost importance. Empire Beauty Schools recognizes that
Students who have been drinking or using drugs (whether such use is voluntary or involuntary) at the
time Prohibited Conduct occurs may be hesitant to report such incidents due to fear of potential
consequences for their conduct. Empire Beauty Schools strongly encourages students to report incidents
of Prohibited Conduct. An individual who experiences Prohibited Conduct, or a witness to such
Prohibited Conduct, acting in good faith, who discloses any incident of Prohibited Conduct to school
officials or law enforcement will not be sanctioned by the school for violations of alcohol or drug use
policies occurring at or near the time of the incident(s) of Prohibited Conduct. The school may request
that the individual attend an approved alcohol or drug education program without assessing any charges
for such a program. This amnesty provision also applies to student groups reporting Prohibited Conduct.
Amnesty does not preclude or prevent action by police or other legal authorities pursuant to relevant
state or federal criminal statutes.
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Presumption of Non-Responsibility and Good Faith Reporting

Presumption of Non-Responsibility- A Respondent is presumed to be not responsible for the
alleged Prohibited Conduct unless and until the Respondent is determined to be responsible for
violating this Policy at the conclusion of the Grievance Procedures.

False Allegations and Statements- A determination that a Respondent was not responsible for a
Policy violation does not, without more, establish that the Complainant or any other Party or
witness has made a false allegation or statement in bad faith. Deliberately false allegations and
statements are, however, a violation of school policy, and individuals, including witnesses, who
knowingly make false allegations, provide false statements or evidence, tamper with or destroy
evidence they were instructed to preserve or commit similar acts of dishonesty may be subject

to disciplinary actions.

16. Off-Campus Resources

Counseling, advocacy, and support services are available for victims of sexual misconduct,
whether a victim chooses to make an official report or participate in the school’s disciplinary or

criminal process. Empire Beauty Schools does not provide counseling or health care services.
Personal counseling offered by Empire Beauty Schools will be limited to initial crisis assessment

and referral.

Sexual misconduct crisis and counseling options are available locally and nationally through

several agencies, including:
Local Resources:

Bridges Domestic & Sexual
Violence Support
28 Concord St
Nashua NH 03064
(603) 889-0858
bridgesnh.org

Voices Against Violence
300 Main St
Plymouth NH 03264
(603) 536-5999
www.voicesagainstviolence.org

Monadnock Center for Violence
Prevention, Inc
12 Court St #103
Keene NH 03431
(603) 352-3782
www.mcvprevention.org

REACH Crisis Services at YWCA
72 Concord St
Concord NH 03301
(603) 625-5785
WWW.ywcan.org

Starting Point
P.O. Box 1972
Conway NH 03818
(603) 447-2494
www.startingpointnh.org

Turning Points Network 231
Broad St
Claremont NH 03743
(603)543-0155
www.turningpointsnetwork.org

Thrive
287 S Main St #3
Concord NH 03301
(603) 225-7376
www.cccnh.org

SHARPP Services for Victims of
Domestic & Sexual Violence
2 Pettee Brook Lane
Durham NH 03824
(603 ) 862-3494
www.unh.edu

Response Domestic & Sexual
Violence Support Center
54 Willow St
Berlin NH 03570
24-Hour support line
1-866-662-4220

New Beginnings Women's Crisis
P.O. Box 622
Laconia, NH 03247
1-866-841-6247
www.newbeginningsnh.org

Haven
20 International Dr #300
Portsmouth NH 03801
24-Hour support line
1-603-994-7233
www.havennh.org

National Resources
National Sexual Assault Hotline
1-800-656-4673
Violence Hotline
1-800-799-7233
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17. Disclosure to Law Enforcement
In certain circumstances, Empire Beauty Schools may need to report an incident to law enforcement
authorities. Such circumstances include but are not limited to, incidents that warrant the undertaking of
safety and security measures for the protection of the individual or campus community, situations in
which there is a clear and imminent danger, or when a weapon may be involved. Complainants may
notify authorities directly with or without Empire Beauty Schools assistance.

18. Pursuing a criminal complaint
In addition to or instead of Empire Beauty Schools processes and procedures, any student, employee, or
covered third party who wishes to report sex discrimination, sex-based harassment, or sexual
misconduct under this policy has the option to pursue criminal charges with local, state, or federal law
enforcement agencies. The school will offer and, upon request, provide assistance to students and
employees and cover third parties in contacting law enforcement agencies. These options are available
regardless of whether an individual files a formal complaint with the school. Individuals have the option
to notify such agencies with or without the assistance of Empire Beauty Schools.
In addition, individuals may also have the right to pursue orders of protection, restraining orders, or
relief from abuse orders from the court system. The school will respect such orders to the extent
applicable. In addition, the school can also impose mutual no-contact orders on students, employees,
and third parties over whom it has some measure of control.

The Title IX Coordinator may agree to a short delay in launching a formal investigation if requested by
the complainant and law enforcement to allow for evidence collection in a criminal case. A concurrent
criminal/civil investigation does not alter the school's processes, as they are separate.

19. Medical Care & Evidence Preservation
Any individual who may be experiencing or has experienced sex discrimination, sex-based harassment,
or sexual misconduct is encouraged to seek any necessary medical care immediately and to seek help
from appropriate school personnel, law enforcement, or medical personnel even if they are uncertain
about whether to ultimately pursue a complaint, criminal charges, or seek a protective order. Individuals
need to protect their health and safety. Individuals are recommended to preserve all possible evidence
in case they decide to file a report of any nature at some point. Therefore, individuals should refrain
from changing clothes, showering, or otherwise changing their physical state after an incident until after
consulting with medical or law enforcement about how to best preserve evidence.

20. Evidence Preservation
Victims of sexual assault, domestic violence, or dating violence should consider seeking medical
attention as soon as possible. A victim of sexual assault mustn't bathe, douche, smoke, change clothing,
or clean the bed/linen where they were assaulted so that evidence necessary to prove criminal activity
may be preserved. In circumstances where the victims do not opt for forensic evidence collection,
healthcare providers can still treat injuries and take steps to address health concerns. Victims of sexual
misconduct are encouraged to also preserve evidence by saving text messages, instant messages, social
networking pages, and other communications, and keeping pictures, logs, or other copies of documents
if they have any, that would be useful in connection with a school or police investigation.
Contact information for immediate response resources includes the following:
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LOCAL DV/SV

CAMPUS LOCAL HOSPITAL AGENCY CONTACT LOCAL PD
INFO
Elliot Hospg::eEmergency Hooksett Police Dept
HOOKSETT 1 Elliot Way 15 Legends Drive
Manchester, NH 03103 Hooksett, NH 03106
(603) 669-5300 (603) 624-1560
Concord Hospital . .
Emergency Care Crisis Ctr of Central Laconia Police Dept
LACONIA 80 Highland St NH 126 New Salem St
Laconia, NH 03246 (603) 225-7376 Laconia, NH 03246
(603) 524-3211 info@ccnh.org (603) 524-5252
Wentworth-Douglas Somersworth Police Dept
Hospital Emergency Care
SOMERSWORTH

789 Central Ave
Dover, NH 03820
(603) 742-5252

1 Government Way
Somersworth, NH 03878
(603) 692-4262

21. Consolidation of Complaints

In its discretion, the school may consolidate Complaints alleging Sex Discrimination, including Sex-Based
Harassment, against more than one Respondent, or by more than one Complainant against one or more
Respondents, or by one Party against the other Party, where the allegations arise out of the same or
related facts or circumstances. In addition, the school has the discretion to consolidate allegations of
other forms of misconduct — including allegations of discrimination or harassment based on another
protected category — should they occur in related incidents. Suppose complaints involving multiple
Complainants, multiple Respondents, or multiple allegations are consolidated. In that case, each Party
will have access to all of the information being considered, including that provided by all involved
Complainants, Respondents, and witnesses. The decision to consolidate Complaints is not subject to
appeal.

22, Supportive Measures
Supportive Measures are non-disciplinary, non-punitive individualized measures offered to a
Complainant or Respondent as appropriate, as reasonably available, and without fee or charge.
Supportive Measures are designed to restore or preserve a Party’s access to Empire Beauty Schools
Education Program or Activity, including by protecting the safety of the Party/Parties or the school's
educational environment and/or by providing support to the Party/Parties during the Alternative
Resolution Process or Grievance Procedures.

Supportive Measures are available before or after filing a Complaint, as well as in cases in which no
Complaint is ever filed. Supportive Measures are designed to restore or preserve equal access to the
School’s Education Program or Activity without unreasonably burdening either Party. They may, but may
not, be modified or terminated at the conclusion of the Grievance Procedures or Alternative Resolution
Process. Examples of Supportive Measures include, but are not limited to, the following:
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e Academic accommodations (such as a change in class schedule, modified deadlines, or a leave of
absence);
e Workplace accommodations (such as a change in work location or schedule);
e Referrals for mental or physical healthcare, spiritual and religious resources, and/or training and
education programs related to Sex-Based Harassment on- and off-campus;
o Safety-related resources (such as walking escorts, assigned parking, or increased security and
monitoring of certain areas of campus);
¢ No contact orders or agreements, which may be mutual (affecting both Parties) or nonmutual
(affecting only one Party), and which may include restrictions on communication in-person,
electronically, and via third parties, as well as restrictions on access to the schools facilities or
activities.
Changes in class, work, extracurricular, or other activities may be made regardless of whether there is or
is not a comparable alternative.

A Party may seek modification or reversal of decisions to provide, deny, modify, or terminate Supportive
Measures applicable to that Party by contacting the Title IX Coordinator. In the event of such challenges,
the decisionmaker will be someone other than the person who made the decision being challenged and
will have the authority to make the requested modification or reversal. In the event of a material change
in circumstances affecting Supportive Measures, subsequent opportunities for review may be sought.

a. Confidentiality of Supportive Measures Information about Supportive Measures provided to a
person will not be disclosed, including informing one Party of Supportive Measures provided to
another Party, except when necessary to provide the Supportive Measures or restore or
preserve a Party’s access to Empire Beauty Schools Education Program or Activity.

23. Accommodations for Students and Employees with Disabilities

If a Party is a Student with a Disability or an Employee with a Disability, that Party is entitled to
reasonable accommodations that would enable them to participate in all processes provided for under
this Policy, including, but not limited to, making a Report or Complaint, participating in an Alternative
Resolution Process, or participating in an investigation and adjudication under the Grievance Procedures.
If a Student or Employee with a Disability requires such reasonable accommodations, they should
promptly notify the Title IX Coordinator. In cases in which a Party is a Student with a Disability, the Title
IX Coordinator may consult, as appropriate, with the Party or with Access and Disability Services; in cases
in which a Party is an Employee with a Disability, the Title IX Coordinator may consult, as appropriate,
with the Party or with Human Resources. A Party should not assume that the Title IX Coordinator is on
notice that they are a Student or Employee with a Disability, even if the Party is registered to receive
accommodations via Access and Disability Services, Human Resources, or another school academic or
administrative unit.

24, Emergency Removal; Administrative Leave
¢ Emergency Removal
A Respondent may be removed from Empire Beauty Schools Education Program or Activity, or certain
aspects thereof (such as, but not limited to, access to school facilities, classes, or student activities) if,
after conducting an individualized safety and risk analysis, the school determines that an immediate and
severe threat to the health or safety of a Complainant, any school Students, employees, or other

16



Empire Beauty Schools
Nondiscrimination Policies, Notices of Nondiscrimination, and Grievance Procedures

persons, arising from the alleged Sex Discrimination, justifies removal. In the event of such a removal,
the Respondent is allowed to seek modification or reversal of the removal.

b. Administrative Leave
Concerning employee Respondents, administrative leave from school employment is permitted during
the pendency of Grievance Procedures. Administrative leave may include complete removal from Empire
Beauty Schools workplace or limitations on access to the workplace and may be imposed with or
without pay. In the event administrative leave is imposed, the Respondent is allowed to seek
modification or reversal.

25, Advisors

Each Party is entitled to be accompanied by an Advisor of their choosing to any meeting, interview, or
proceeding related to a Report or Complaint under this Policy. The Advisor is a non-speaking role present
to advise and support the Party and maybe but is not required to be, an attorney. Delays will not usually
be allowed due to scheduling conflicts with Advisors. If, at any point, an Advisor becomes disruptive or
fails to comply with the provisions of this Policy or any additional rules of decorum provided by the
school, the school may remove the Advisor from the meeting, interview, or proceeding, and, if
appropriate, any future meetings, interviews, or proceedings. Such a removal of an Advisor is not
appealable. If a Party’s Advisor is removed, they may choose another Advisor.

26. Alternative Resolution Process
An Alternative Resolution Process may be offered at any time before determining whether Sex
Discrimination occurred. This includes upon receipt of a Report or during the pendency of Grievance
Procedures. A Complaint need not be made to initiate the Alternative Resolution Process. An Alternative
Resolution Process is not permitted if it conflicts with federal, state, or local law; the school may also
decline to allow an Alternative Resolution Process when it determines that the alleged conduct presents
a future risk of harm to others. The School’s determination is not subject to appeal. Both Parties must
agree to participate in the Alternative Resolution Process, and the school must agree that it is
appropriate. As participation is voluntary, the school does not require Parties to waive the right to an
investigation and adjudication as a condition of (continuing) enrollment or (continuing) employment or
the exercise of any other right. While every Alternative Resolution Process will be tailored to the facts
and circumstances of the individual case, in no case will the facilitator of the Alternative Resolution
Process be the same as the investigator or decisionmaker for Grievance Procedures involving the same
matter. Before initiating an Alternative Resolution Process, the school will notify the Parties of:

e the allegations;

e the requirements of the Alternative Resolution Process;

e that each Party has the right to withdraw their agreement to participate in the Alternative
Resolution Process before agreeing to a resolution and can at that time initiate or resume the
Grievance Procedures, as applicable;

e that agreement to a resolution at the conclusion of the Alternative Resolution Process precludes
the Parties from initiating or resuming Grievance Procedures arising from the same allegations;

e the potential terms that may be requested or offered in an Alternative Resolution Process
agreement, including notice that an Alternative Resolution Agreement is binding only on the
Parties; and
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e which records will be maintained as part of the Alternative Resolution Process and
circumstances under which such records could be shared if the Alternative Resolution Process is
not completed and Grievance Procedures are initiated or resumed

27.  Grievance Procedures
a. Title IX Coordinator-Initiated Complaints

As noted, in the absence of a Complaint made by a Complainant, or in the event of the withdrawal of any

or all of the allegations in a Complaint, the Title IX Coordinator will determine whether to initiate a

Complaint. Such a determination is fact-specific and will be made in consideration of factors including,

but not limited to:

The Complainant’s request not to proceed with the initiation of a Complaint;

¢ The Complainant’s reasonable safety concerns regarding the initiation of a Complaint;

e The risk that additional acts of Sex Discrimination would occur if a Complaint is not initiated;

e The severity of the alleged Sex Discrimination, including whether, if established, the school
would require the removal of the Respondent from campus or impose another Disciplinary
Sanction to end the Sex Discrimination and prevent its recurrence;

e The age and relationship of the Parties, including whether the Respondent is an employee;

e The scope of the alleged Sex Discrimination, including information suggesting a pattern, ongoing
conduct, or conduct alleged to have impacted multiple individuals;

¢ The availability of evidence to assist a decisionmaker in determining whether Sex Discrimination
occurred;

¢ Whether the school could end the alleged Sex Discrimination and prevent its recurrence without
initiating the Grievance Procedures. If, after considering these and other relevant factors, the
Title IX Coordinator determines that the conduct as alleged presents an imminent and serious
threat to the health or safety of the Complainant or other person or that the conduct as alleged
prevents the school from ensuring equal access based on sex to its Education Program or
Activity, the Title IX Coordinator may initiate a Complaint. Before doing so, the Title IX
Coordinator will notify the Complainant and appropriately address reasonable concerns about
their safety or the safety of others, including by providing Supportive Measures. Regardless of
whether a Complaint is initiated, the Title IX Coordinator will take other appropriate prompt and
practical steps to prevent Sex Discrimination from occurring within the schools Education
Program or Activity.

b. Dismissal
A Complaint may be dismissed, in whole or in part, if it is determined, at any time, that:

e Empire Beauty Schools cannot identify the Respondent after taking reasonable steps to do so;

* The Respondent is not, or is no longer, participating in Empire Beauty Schools Education Program
or Activity and is not, or is no longer, employed by the school;

¢ The Complainant voluntarily withdraws any or all of the allegations in the Complaint, the Title IX
Coordinator declines to initiate a Complaint, and without the Complainant’s withdrawn
allegations, the conduct that remains alleged in the Complaint (if any) would not constitute Sex
Discrimination even if established; or

e The conduct alleged (after reasonable efforts to clarify have been made, as appropriate), if
established, would not constitute Sex Discrimination. In the event of a dismissal, Supportive
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Measures may still be provided to the Complainant (and Respondent, if already notified of the
Complaint), and the Title IX Coordinator may refer the matter to another appropriate office for
review and response. The school will provide written notice to the Complainant (and
Respondent, if already notified of the Complaint) of the dismissal, the basis for the dismissal,
and the right to appeal the dismissal.

. Withdrawal of Complaint by Complainant
As noted, a Complaint may be dismissed if the Complainant notifies the Title IX Coordinator that they
want to withdraw the Complaint. Such notice must be in writing. If a Complainant requests dismissal,
they can re-file the Complaint later and request a continuation of the Grievance Procedures or
voluntarily agree to an Alternative Resolution Process. The Title IX Coordinator will consider requests in
light of the factors laid out in Section (a) above (“Title IX Coordinator-Initiated Complaints”), relating to
the Title IX Coordinator’s decision to initiate a Complaint when the Complainant does not wish to do so.
If the Title IX Coordinator refuses a request by a Complainant to dismiss a Complaint, the Title IX
Coordinator will notify the Complainant in writing of the decision and rationale.

Il.  Withdrawal or Resignation
While Complaint is Pending Should a Student withdraw from the school while a Complaint is pending,
the school reserves the right to continue with the Grievance Procedures in the Student’s absence. A
determination of responsibility that would have resulted in a Student’s suspension or expulsion will be
noted in that Student’s records. Should an employee resign with an unresolved Complaint pending,
student records will reflect that status, and the school reserves the right to continue with the Grievance
Procedures in the employee’s absence.

c. Notice of Allegations
The Grievance Procedures begin with sending a Notice of Allegations to the Complainant and
Respondent. If the Title IX Coordinator signs the Complaint, the Complainant will still receive the Notice
of Allegations but is not required to participate in the investigation or related activities. The Notice of
Allegations will include:

¢ information about the Alternative Resolution Process and Grievance Procedures;

e the identities of the Parties involved, the conduct alleged to constitute Sex Discrimination, and
the date(s) and location(s) of the alleged incident(s), if known;

¢ information about the School’s prohibition on Retaliation;

e astatement that the Parties are entitled to an investigative report summarizing all Relevant (not
otherwise impermissible) evidence and retain the equal right to access such evidence upon
request;

e astatement that the Respondent is presumed not responsible for the alleged Sex-Based
Harassment unless a determination is made at the conclusion of the Grievance Procedures after
the Parties have had an opportunity to present Relevant (not otherwise impermissible) evidence
to a trained, impartial decisionmaker;

¢ Notice that the Parties have the right to be accompanied by an Advisor of choice, who may be
but need not be an attorney;

¢ notice that knowingly making false statements or submitting false information is prohibited;

¢ information about Supportive Measures;
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e astatement regarding the Standard of Proof to be used in considering the facts and evidence;

¢ the range of possible Sanctions and Remedies; and

¢ information about the appeals process. If, in the course of an investigation, the School decides to
investigate additional allegations of Sex Discrimination not included in the original Notice of
Allegations about the Respondent’s conduct toward the Complainant or which are otherwise
consolidated with the ongoing investigation, the School will provide notice of the additional
allegations to the Parties whose identities are known.

Suppose the school has reasonable concerns for the safety of any person as a result of providing this
Notice of Allegations. In that case, it may reasonably delay providing it to address the safety concern
appropriately. Reasonable concerns must be based on individualized safety and risk analysis, not
mere speculation or stereotypes.

d. Acceptance of Responsibility

At any time before a decisionmaker renders a finding as to responsibility, the Respondent may
indicate that they do not wish to contest the disciplinary case against them and accept responsibility
for all or part of the Prohibited Conduct alleged. If a Respondent accepts responsibility, the
Complainant will be notified in writing. The Complainant and Respondent may each submit an
impact statement or a mitigation statement, which the decision maker of Sanctions or Remedies will
review. The Parties will be notified simultaneously of the Sanctions imposed and whether any
Remedies will be provided. This decision is not appealable and is final. If the Respondent accepts
responsibility for only part of the Prohibited Conduct alleged, the remaining allegations will proceed
to the decisionmaker for a finding, and Remedies and Sanctions for all the Prohibited Conduct at
issue will be assigned at the conclusion of the matter in its entirety.

e. Investigation

I.  Time Frames
The investigation will be adequate, reliable, and impartial and will be completed in a reasonably
prompt timeframe, typically ninety (90) Days. Any timelines provided herein create no rights for the
Parties and may be extended or changed by the school for good cause shown, in the schools sole
discretion. If a deadline is extended or changed, both Parties will be notified in writing regarding the
reason for the delay and the expected duration.

1. Investigation
Empire Beauty Schools will charge a trained investigator with the task of gathering facts about the
allegations raised in the Complaint, objectively evaluating the Relevance of all evidence, and
preparing an investigative report that contains a fair summary of the Relevant evidence.

The investigator will meet with each Party and Relevant witnesses. Before any interviews or
meetings with the Parties, the investigator will provide written notice of the date, time, location, and
purpose of the interview or meeting, with sufficient time for the Party to prepare for the interview
or meeting. Each Party will have the equal opportunity to gather and present Relevant evidence
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(both inculpatory and exculpatory) and fact witnesses to the investigator. However, the burden of
gathering evidence and satisfying the Standard of Proof is on the school.

Expert witnesses are not generally permitted. However, suppose a Party presents a compelling
justification for including an expert witness to elucidate a discrete point not reasonably discernible
by a lay witness. In that case, the Title IX Coordinator may approve such inclusion. Such approvals
are at the discretion of the Title IX Coordinator and are not subject to appeal. If approved, the other
Party will also be permitted to include an expert witness to speak to the same discrete point if they
wish to do so.

Providing information to the investigator through an interview, through the submission of
documents, or both, is voluntary. The school does not compel Parties or non-employee witnesses to
answer questions during the interview or submit documents, although all Parties and witnesses are
encouraged to do so. A person’s decision not to participate in the investigation, in whole or in part,
will be documented in the investigative report.

An investigative report containing a fair summary of the Relevant evidence collected during the
investigation will be submitted to both Parties for their review and response. The Parties may access
the Relevant (not otherwise impermissible) evidence upon request. The Parties will have five (5)
Days to provide written feedback to the investigator, who will consider such responses before
completing a report. Suppose there are material additions or changes between the draft document
and the final version. In that case, the Parties will have five (5) Days to review any such additions and
provide a final written response if they choose.

f. Adjudication

Upon completion of the investigation, the Title IX Coordinator reviews the investigative report. The
matter is submitted for adjudication if there is no basis for dismissal or reassignment to another,
more appropriate office. The adjudication process varies based on the status of the Complainant and
Respondent (i.e., Student or employee) and the type of conduct at issue (i.e., Sex-Based Harassment
or other forms of Sex Discrimination). Matters involving Complaints of Sex-Based Harassment with a
Student Complainant or a Student Respondent are adjudicated through the live hearing process
described below. In contrast, Complaints of Sex Discrimination other than Sex-Based Harassment and
Complaints of Sex-Based Harassment involving only employees or third parties are adjudicated
through the non-hearing process described below.

When a Complainant or Respondent is a Student Employee, the school will undertake a fact- and
circumstance-specific inquiry to determine how the matter will be adjudicated, including
consideration of whether the Party’s primary relationship with the School is to receive an education
and whether the alleged Sex-Based Harassment occurred while the Party was performing
employment-related work. Typically, if a Respondent who is a Student Employee may experience a
change in their employment status as a result of the outcome of a Grievance Process but not a
change in their Student status, the matter will proceed as though the Respondent was an employee.
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L. Non-Hearing Adjudication Process
In all matters other than those involving allegations of Sex-Based Harassment in which the
Complainant or the Respondent is a Student, a non-hearing adjudication process is used. In this
process, the decisionmaker, a trained individual identified by the Title IX Coordinator, will objectively
evaluate all Relevant evidence, both inculpatory and exculpatory, and determine responsibility
pursuant to the Standard of Proof. The decisionmaker will assess the credibility of the Parties and
witnesses to the extent that credibility is both in dispute and relevant to evaluating the allegations.
Any credibility determinations will not be based on a person’s status as a Complainant, Respondent,
or witness.

At their discretion, the decision-makers may accomplish this by holding meetings with any Party or
witness at which questions are posed. These meetings are private and individual. The decisionmaker
will prepare a written determination with rationale and appeals information. If the Respondent is
found responsible for violating this Policy, the determination will include the Sanctions imposed or
whether Remedies will be provided, as appropriate. The decision will generally be issued within ten
(10) Days of submission of the matter to the decisionmaker by the Title IX Coordinator. Still, this time
may be extended by the decisionmaker for good cause.

1l Live Hearing Adjudication Process
For all matters involving allegations of Sex-Based Harassment in which the Complainant or the
Respondent is a Student

¢ Scheduling and Preparing for the Hearing

In matters involving allegations of Sex-Based Harassment in which the Complainant or the
Respondent is a Student, a live hearing adjudication process is used. For any adjudication via live
hearing, the Parties will be notified in writing of the hearing's date, time, and location. The hearing
may be scheduled in person or online at the school's discretion. Each Party, witness, their Advisors,
and the decisionmaker (Hearing Panel) can see and hear each other in real time.

¢ Recording of Interviews

The investigator may utilize audio or video-record interviews at their discretion. No unauthorized
audio or video recording is permitted during investigation meetings. All involved parties must be
made aware of audio or video recordings. Parties may review the recordings upon request.
Transcripts, if used, will be included in the investigative report.

¢ Non-appearance of Parties or Witnesses; Refusal to Respond to Questions

If a Party or witness, after being provided notice, does not appear at the hearing, the hearing will
take place in their absence. In such a case, or if a Party or witness appears at the hearing but refuses
to answer questions, the Hearing Panel will determine using the evidence available. The Hearing
Panel may place less or no weight upon statements by a Party or witness who refuses to respond to
questions deemed Relevant (and not otherwise impermissible). The Hearing Panel must not draw an
inference about whether Sex-Based Harassment occurred based solely on a Party’s or witness’s
refusal to respond to questions.
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. Conduct at the Hearing
Empire Beauty Schools expects all Parties, witnesses, and Advisors to refrain from abusive or disruptive
behavior and will provide notice of any additional rules of decorum, which will be applied equally to the
Parties. Inappropriate behavior may result in a hearing suspension until the abusive or disruptive
behavior has been addressed and may involve the exclusion and replacement of an Advisor.

Hearings are overseen by the Hearing Panel, consisting of trained decision-makers: a Hearing Panel
Chair and two Hearing Panel members. The Hearing Panel Chair may be a school administrator or an
outside consultant, contracted by the school. Hearing Panel members will be faculty or staff members
appointed by the school.
¢ No member of the Hearing Panel will also have served as the Title IX Coordinator, investigator,
facilitator of an Alternative Resolution Process, Witness, or Advisor to any Party in the case.
¢ No member of the Hearing Panel may serve on the Appeals Panel in the case.
¢ No member of the Hearing Panel will have a conflict of interest or bias in favor of or against
Complainants or Respondents generally or in favor or against any of the Parties to the case.
e The Parties will have an opportunity to raise any objections regarding a Hearing Panel member’s
actual or perceived conflicts of interest or bias at the commencement of the Hearing.

At the live hearing, the Hearing Panel will question Parties and witnesses to adequately assess a Party’s
or witness’s credibility, to the extent credibility is both in dispute and Relevant to evaluating the
allegations of Sex-Based Harassment. Any credibility determinations will not be based on a person’s
status as a Complainant, Respondent, or witness. The Hearing Panel will accomplish this by asking the
Parties and witnesses Relevant (not otherwise impermissible questions) and follow-up questions,
including questions challenging credibility. The Parties may propose questions to the Hearing Panel that
the Party wants to be asked of any Party or witness and have those questions asked.

The Hearing Panel Chair will determine whether a proposed question is Relevant (and not otherwise
impermissible) before it is answered and explain any decision to exclude a question as not Relevant or
otherwise impermissible. All Relevant (not otherwise impermissible) questions will be asked. Questions
that are unclear or harassing of the Party or witness being questioned may be excluded. Still, before
doing so, the Hearing Panel will give the Party posing the question the opportunity to clarify or revise the
question.

Rules of evidence, such as those applied in criminal or civil court, do not apply to hearings conducted
under this Policy. Evidence not previously provided before the hearing may be accepted for
consideration at the discretion of the Hearing Panel Chair. Promptly upon conclusion of the hearing, the
Complainant and Respondent may each submit a brief written impact statement or a mitigation
statement, which the Hearing Panel will review in the event of a finding of responsibility to determine
Sanctions or Remedies.

V. Hearing Framework
Hearings will proceed according to the following framework:
1.  The Hearing Panel Chair will open and establish rules and expectations for the hearing.
2. The Parties will each be allowed to provide opening statements.

23



Empire Beauty Schools
Nondiscrimination Policies, Notices of Nondiscrimination, and Grievance Procedures

3.  The Hearing Panel will ask questions of the Parties and witnesses.

a) Parties will be allowed to submit questions to the Hearing Panel that they wish asked of
the other Party and any witnesses after the Hearing Panel conducts their initial round of
questioning.

b) Questions will be submitted in a written format to be determined by the Hearing Panel
Chair.

4.  The Parties will each be allowed to provide closing statements.
5.  The Hearing Panel Chair may pause the hearing at any time to address violations of expectations
related to decorum.

V. Decision-making
The Hearing Panel will objectively evaluate all Relevant evidence, both inculpatory and exculpatory, and
reach a majority determination regarding responsibility pursuant to the Standard of Proof. The Hearing
Panel will prepare a written decision, which will be communicated simultaneously to the Parties within
ten (10) Days of the hearing, including;
e adescription of the alleged Sex-Based Harassment;
e information about the policy and procedures used to evaluate the allegations;
e the Hearing Panel’s evaluation of the Relevant (not otherwise impermissible) evidence;
e the determination of whether the Respondent was responsible or not responsible for Prohibited
Conduct;
e if responsible, the specific behaviors for which the Respondent was found to be responsible; and
e appeals information. If the Respondent is found responsible for violating this Policy, the
determination will include the Sanctions imposed or whether Remedies will be provided, as
appropriate.

Suppose it is determined that this policy has been violated. In that case, sanctions will be reasonably
calculated to prevent reoccurrence and promote/restore the complainant’s equal access to Empire
Beauty Schools education programs and activities. Factors considered include prior violations of school
policy and sanctions, impact on parties, and the violation's circumstances/nature/severity. Violations of
this policy result in sanctions ranging from reprimand to expulsion/termination.

Sanctions against employee respondents who are found to have committed the alleged conduct and
thereby violated this policy will be based on the circumstances and seriousness of the offense and
decided by the General Manager and school owners. Sanctions against Empire Beauty Schools staff will
be handled in accordance with employment policies or collective bargaining agreements governing
discipline and dismissal. Sanctions may include but are not limited to, mandated training, position
reassignment, imposed workplace conditions, written warning, disciplinary suspension without pay,
demotion, or dismissal.

g. SANCTIONS
Sanctions may include but are not limited to:
e Change of job or class assignment (removing a person from being in a position to
retaliate or further affect the complainant);
e Writing a letter of apology to the complainant;
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e Mandatory attendance at an appropriate educational class, program, or training;

e  Written reprimand or other form of disciplinary documentation;

e Disciplinary probation, which would provide for more severe disciplinary sanctions in the
event the student is found in violation of any other institutional policy for a specified
period of time;

e Suspension,

e Termination or dismissal from Empire Beauty Schools.

In addition to the above-listed potential sanctions, a respondent or any other party may be referred to
another campus disciplinary process at any time due to relevant information obtained from the
complaint resolution process. Non-disciplinary measures deemed appropriate at Empire Beauty Schools'
discretion may be implemented even in cases where a policy violation was not found.

Sanctions will be implemented as soon as possible once a determination is final, either upon the
outcome of an appeal or the expiration of the window to appeal. Failure to abide by sanctions/actions
imposed by the date specified, whether by refusal, neglect, or for any other reason, may result in
additional sanctions/actions, including suspension, expulsion, or termination.

h. REMEDIES

Following the conclusion of the resolution process and in addition to any sanctions implemented, the
Title IX Coordinator may implement additional long-term remedies or actions concerning the parties or
campus community that are intended to stop harassment, discrimination, or retaliation, remedy the
effects, prevent reoccurrence, and promote or restore the complainant’s equal access to Empire Beauty
Schools programs and activities. These remedies/actions may include but are not limited to:

e Referral to counseling and health services

e Alteration of work arrangements for employees

e Policy modification or training

e Implementation of long-term contact limitations between the parties

e Implementation of adjustments to academic deadlines, course schedules, retroactive

withdrawals, etc.

At the discretion of the Title IX Coordinator, specific long-term supportive measures may also be
provided to the parties, even if no policy violation is found. When no policy violation is found, the Title IX
Coordinator will address any remedies Empire Beauty Schools owes to the respondent to ensure no
effective denial of educational access. Empire Beauty Schools will maintain the privacy of any long-term
remedies/actions/measures provided privacy does not impair the schools ability to provide these
services.

i. APPEAL PROCESS
Appeals must be submitted in writing to the Title IX Coordinator within five (5) business days of receipt
of the notice of outcome. An appeal will not be considered if submitted after the allotted five days have
elapsed. The other party will be notified of the appeal and the grounds under which the appeal was
filed. Any sanctions imposed in the notice of outcome are paused during the appeal process. The appeals
decision maker may consult with individuals as deemed necessary to reach their decision. They will
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communicate their decision to the parties in writing within five (5) days of the date of the appeal with a
copy to the Title IX Coordinator. Appeals are limited to the following grounds:

j-

e A procedural irregularity that would change the outcome.

e New evidence that would change the outcome and that was not reasonably available at
the time of determination.

e ATitle IX team member of the resolution process had a conflict of interest or bias that
would change the outcome.

e The sanctions are not appropriate for the level of the policy violation or cumulative
disciplinary record.

Appeal Procedure

Any party may appeal a determination regarding responsibility under the grounds outlined in this policy.
The Title IX Coordinator may continue or reinstate supportive measures during the appeals process. If no
appeal is filed or an appeal is not timely, the original finding will stand effective on the date the appeal
period ends. The appeal procedures are implemented equally for all parties.

1.

Upon delivery of the notice of outcome, both parties may submit an appeal to the Title IX
Coordinator within five (5) business days. An appeal must articulate the specific grounds for the
appeal and provide a statement or evidence.

The Title IX Coordinator will appoint an appeal decision maker to determine if the request meets
the grounds for an appeal. This will be an independent person from the previous process,
including from any dismissal appeal that may have been heard earlier in the process. The parties
will have 24 hours to object to the appointment of the appeal decision-maker in writing on the
basis of perceived bias or conflict of interest. The Title IX Coordinator has the sole authority to
determine whether to replace an appeals decision maker and that decision is final.

a. Ifthe request does not meet the grounds for appeal, it will be denied, and the appeal
decision-maker will notify the parties, their advisors, and the Title IX Coordinator in
writing of the denial and rationale.

b. If the request does meet the grounds for appeal, the appeal decision-maker will notify
the parties, their advisors, and the Title IX Coordinator in writing, as well as the
investigators/original decision maker when appropriate.

c. If both parties submit appeals (cross-appeals or counter-appeals), the same appeal
decision maker will decide both appeals individually but simultaneously. The same
appeal decision maker will decide any appeals arising from the same facts and
circumstances.

Following this notification, the non-appealing party has five (5) business days to submit a written
response to the appeal, which will be provided to the appealing party.

a. No party may submit any new requests for appeal after this time period.

An appeal is typically confined to a review of the written documentation or record of the original
determination and pertinent documentation regarding the specific appeal grounds. The appeal
decision maker will defer to the original findings and determination, remanding only when there
is a clear reason to do so or modifying the outcome/sanctions only when there is a compelling
justification to do so. An appeal is not an opportunity for the appeal decision-maker to substitute
judgment because they disagree with the original decision-maker. The appeal decision maker
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may consult with the Title IX Coordinator on procedure, rationale, or additional clarification
questions.

5. The appeal decision maker may take one of three possible actions on appeal:

1. Dismiss the appeal for failure to meet the grounds of appeal, therefore upholding the initial
outcome and sanctions (if applicable).

2. Remand to the investigator or decision maker with specific instructions on the remanded
issue(s)

1. Inrare circumstances where an error cannot be cured by the original investigator,
decision maker, or Title IX Coordinator (in cases of bias), the appeal decision-maker may
order a new investigation or determination with new members serving in the affected
roles.

2. Modify the outcome or sanction with a rationale supporting the modification.

6. Within five (5) business days of the appeal date, a notice of appeal outcome will be sent to all
parties, their advisor, and the Title IX Coordinator simultaneously via email or mail. The outcome
of the notice of appeal will include the decision on each ground cited and the rationale for each
decision. It will also provide specific instructions for remand or reconsideration, sanctions, and
the rationale supporting the essential findings.

7. The appeal decision maker’s decision is final, and there are no further appeal options (except in
the case of a new determination or new sanction, which can be appealed one final time).

8. the Title IX Coordinator will coordinate its implementation if a sanction is imposed. They will also
coordinate and implement remedies owed to the complainant and any other long-term
supportive measures, as necessary.

28.  PREGNANCY, RELATED CONDITIONS, AND PARENTING INDIVIDUALS

Empire Beauty Schools does not discriminate in its education program or activity against any applicant
for admission, student, applicant for employment, or employee based on current, potential, or past
pregnancy or related conditions as mandated by the Title IX of Education Amendments of 1972. Empire
Beauty Schools prohibits school community members from adopting or implementing any policy,
practice, or procedure that treats individuals differently based on current, potential, or past pregnancy,
related conditions, or parental status. This policy applies to all pregnant persons, regardless of gender
identity or expression.

Relevant Definitions

e Familial Status is the configuration of one’s family or role in a family.

e Parental Status is the status of a person who, concerning another person who is under
the age of 1823, is a biological, adoptive, foster, stepparent, legal custodian or guardian,
in loco parentis regarding such person, or actively seeking legal custody, guardianship,
visitation, or adoption of such a person.

e Pregnancy and Related Conditions are the full spectrum of processes and events
connected to pregnancy, including pregnancy, childbirth, termination of pregnancy24,
lactation, related medical conditions, and recovery.

e Reasonable Modifications are individualized modifications to the policies, practices, or
procedures that do not fundamentally alter the school's education program or activity.
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a) Information Sharing Requirements
Empire Beauty Schools employees who become aware of a student’s pregnancy or related condition
must provide the student with the Title IX Coordinator's contact information and communicate that the
Title IX Coordinator can help take specific actions to prevent discrimination and ensure equal access to
Empire Beauty Schools educational programs. Suppose the employee reasonably believes that the Title
IX Coordinator is already aware of the pregnancy or related condition. In that case, the employee is not
required to provide the Title IX Coordinator’s contact information to the student.

Upon notification of a student’s pregnancy or related condition, the Title IX Coordinator will contact the
student and inform them of Empire Beauty School's obligations to:
e Prohibit sex discrimination;
e Provide reasonable accommodations;
e Allow access, voluntarily, to any separate or comparable portion of the school's educational
program or activity;
e Allow a voluntary leave of absence;
e Ensure lactation space availability;
e Maintain a resolution process for alleged discrimination;
e Treat pregnancy as comparable to other temporary medical conditions for medical benefit,
service, plan, or policy purposes.
The Title IX Coordinator will also notify the student of the process for filing a complaint of alleged
discrimination, harassment, or retaliation.

b) Reasonable Modifications for Students
Students who are pregnant or are experiencing related conditions are entitled to reasonable
modifications to prevent sex discrimination and ensure equal access to Empire Beauty Schools
educational programs and activities. Any student seeking reasonable modifications must contact the
Title IX Coordinator to discuss appropriate and available reasonable modifications based on their
individual needs. Students are encouraged to request these as promptly as possible, though retroactive
modifications may be available in some circumstances. Reasonable modifications are voluntary and a
student can accept or decline the offer. These may include (and may not be appropriate in all contexts):
e Breaks during class to express breast milk, breastfeed, or attend to health needs
associated with pregnancy or related conditions, including eating, drinking, or using the
restroom.
e Intermittent absences to attend medical appointments.
e Changes in class schedules
e Time extensions for coursework and rescheduling of tests.
e Allowing a student to sit or stand and carry/keep water nearby.
e Changes in physical space or supplies (such as a larger desk)
e Alarger uniform or other required clothing/equipment
e Other changes as determined by the Title IX Coordinator
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In situations such as clinic floor rotations, Empire Beauty Schools will work with the student to devise an
alternative path to completion if possible. Medically necessary leaves are sufficient cause to permit the
student to shift course order, or join a subsequent course order when returning from leave. Students are
encouraged to work with their faculty members and the Title IV Coordinator to devise a plan to best
address the conditions as pregnancy progresses, anticipate the need for leaves, minimize academic
impact, and get back on track as efficiently as possible.

Supportive documentation for reasonable modifications will only be required when necessary and
reasonable under the circumstances to determine which modifications to offer to ensure equal access.
Information about pregnant students’ requests for modifications will be shared with faculty and staff
only to the extent necessary to provide reasonable modification.

Students experiencing pregnancy-related conditions that manifest as temporary disability under the ADA
or Section 504 of the Rehabilitation Act are eligible for reasonable accommodations just like other
students with temporary disability. The Title IX Coordinator will consult with School Directors to ensure
the student receives reasonable accommodations for their disability as required by law.

c) Certification to Participate
All students should be informed of health and safety risks related to participation in academic and co-
curricular activities, regardless of pregnancy status. A student may not be required to provide health care
provider or other certification that the student is physically able to participate in the program or activity
unless:

e The certified level of physical ability or health is necessary for participation;

e The institutions require such certification of all students participating and

e The information obtained is not used as a basis for pregnancy-related discrimination.

d) Lactation Space Access
Empire Beauty Schools provides students and employees with access to functional, appropriate, and safe
lactation spaces. These spaces are regularly cleaned, shielded from view, and free from the intrusion of
others.
The lactation space is located in the following locations:

DESIGNATED LACTATION SPACES
Hooksett Laconia Somersworth
Room A: located within the Room 1: located at the top of Room A: situated within the
Cosmetology program the stairs Esthetics program

e) Leave of Absence
. Students
Students are permitted to take a voluntary leave of absence for a reasonable time as deemed
medically necessary by their healthcare provider because of pregnancy or the birth, adoption, or
placement of a child. The leave term may be extended in the case of extenuating circumstances
or medical necessity. To initiate a leave of absence, the student must contact the Title IX
Coordinator at least thirty (30) days before the initiation of the leave or as soon as practical. The
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Title IX Coordinator will work with other necessary employees to ensure the student fills out the
correct paperwork.

To the extent possible, Empire Beauty Schools will take reasonable steps to ensure that students
who take a leave of absence or medical leave return to the same position of academic progress
that they were in when they left. Students will not be negatively impacted by or forfeit their
future eligibility by exercising their rights under this policy. Empire Beauty Schools will provide
any necessary documentation for financial aid agencies and external scholarship providers when
requested.

Il. Employees
Employees should work with the Title IV Coordinator to determine their eligibility for leave.
Suppose an employee is not eligible for leave because they do not have enough leave time
available or have not been employed long enough to qualify for leave. In that case, they are
eligible for pregnancy or related conditions leave under Title IX without pay for a reasonable
period of time. Employees who take leave under Title IX must be reinstated to the status held
when leave began or a comparable position without negatively affecting employment privilege
or rights.

f) Student Parents
Students with child caretaking/parenting responsibilities who wish to remain engaged in their
coursework while adjusting their academic duties because of the birth or adoption of a child or
placement of a foster child may request an academic modification period from the Title IX Coordinator
during the first six months from the time the child entered the home. Extensions may be granted when
additional time is required by medical necessity or extraordinary responsibility. During this academic
modification period, the student’s educational requirements will be adjusted/postponed as appropriate
in collaboration with the proper staff and the relevant academic departments.

Once the Title IX Coordinator authorizes students, they are encouraged to work directly with their
faculty members to reschedule course assignments, exams, or other appropriate requirements. Suppose
the student cannot work with these staff to obtain the proper modifications. In that case, the student
should alert the Title IX Coordinator as soon as possible, and they will help facilitate.

29.  RECORD KEEPING

For at least seven (7) years following the conclusion of a resolution process, Empire Beauty Schools will
maintain records of:

1. Each sex discrimination, sex-based harassment, and retaliation resolution process
documentation, including any final determination regarding responsibility or appeal, and any
audio or audiovisual recordings or transcripts required under federal regulation;

2. Any disciplinary sanctions imposed on the respondent;

3. Any supportive measures provided to the parties and any remedies provided to the complainant
or the community designed to restore or preserve equal access to the school’s education
program or activity;
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Any appeal and the result;

Any informal resolution and the result;

All materials used to train members of the Title IX team, which will be available upon request;
All materials used to train employees are consistent with the requirements of the 2024 Title IX
regulations.

8. All records in compliance with NH:188H

N o v e

30. AMENDMENTS

Empire Beauty Schools may amend the Policy or the Procedures from time to time. Nothing in the Policy
or Procedures shall affect Empire Beauty Schools' inherent authority to take such actions as it deems
appropriate to further the educational mission or to protect the safety and security of the school
community.
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